
TERMS OF SERVICE 
AABR — Accomplished Automotive Body Repairs Effective Date: 5 July 2026 Last Updated: 5 July 2026 

1. Acceptance of Terms 

By accessing our website or engaging our services, you agree to be bound by these Terms of Service. If you do not agree, please do not use our website or 
services. 

2. Services Provided 

AABR offers automotive body repair, panel beating, spray painting, mechanical servicing, engine diagnostics, brake repair, wheel alignment, electrical 
systems repair, and air conditioning repair. Service scope and pricing are confirmed at the time of booking. 

3. Bookings & Appointments 

• Bookings are subject to availability and confirmed only upon acknowledgement from AABR staff. 
• We reserve the right to reschedule or cancel appointments due to capacity, equipment, or unforeseen circumstances. We will notify you as 

soon as possible in such cases. 
• Please arrive at your scheduled time. Late arrivals may result in rescheduling. 

4. Estimates & Pricing 

• Quotations provided are estimates based on initial assessment. Final costs may vary if additional damage or issues are discovered during the 
repair process. 

• Any variation exceeding the original estimate will be communicated to you for approval before work proceeds. 
• All prices are in South African Rand (ZAR) and inclusive of VAT unless stated otherwise. 

5. Vehicle Drop-Off & Collection 

• AABR is not liable for pre-existing damage not noted at drop-off. Clients are encouraged to inspect and note any existing damage before 
leaving their vehicle. 

• Vehicles must be collected within 3 business days of completion notification. Storage fees may apply thereafter. 
• AABR is not responsible for personal items left in vehicles. 

6. Warranty 

We stand behind our work. Repairs carried out by AABR are warranted against defects in workmanship for a period of 12 months from the date of 
completion, subject to normal use and proper vehicle maintenance. 

This warranty does not cover: 

• Damage caused by accidents, misuse, or negligence after collection 
• Normal wear and tear 
• Damage caused by third parties 

7. Liability 

AABR's liability is limited to the value of the services rendered. We are not liable for indirect, incidental, or consequential damages arising from the use of 
our services or website. 

8. Intellectual Property 

All content on this website — including logos, text, images, and design — is the property of AABR and may not be reproduced or used without written 
permission. 

9. Changes to These Terms 

We reserve the right to update these Terms at any time. Changes will be posted on this page with an updated effective date. Continued use of our 
services after changes constitutes acceptance. 

10. Governing Law 

These Terms are governed by the laws of the Republic of South Africa. Any disputes shall be subject to the jurisdiction of the courts of East London, 
Eastern Cape. 

11. Contact Us 

For any questions regarding these Terms: 

AABR Accomplished Automotive Body Repairs 1G Panmure Place, Arcadia, East London, South Africa Phone: (123) 456-7890 


